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Abstract:

The skills and abilities of training civil servants who meet the requirements of modern public
administration are reflected in the consistently improving national policy. The creation of a perfect
system of professional training and improving the competencies of civil servants is currently an
important task for the development of the public administration system in Turkmenistan. The problems
of training state and municipal employees, requirements for training future managers, and factors
influencing the increase in requirements for the quality of training of state and municipal employees are
considered. The need for using project, innovative, interactive approaches is reflected. The educational
goals in training civil servants in professional training, the knowledge, skills, abilities and competencies
being developed, innovative approaches in teaching individual disciplines are revealed. The forms of
interactive training and their importance for employees are considered.
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BBEOEHWUE

YMEHMUsT U HaBblKM MOArOTOBKM T[OCYAAPCTBEHHbIX CRyXalwmx, OTBevaroLmx
TpeboBaHNAM COBPEMEHHOrO rOCYAapCTBEHHOrO YNpaBfieHUsA, HaxOAsaT CBOE
OTpaxeHue B MocrenoBaTeSibHO COBEPLUEHCTBYIOLWENCA HauWoHaNbHOW MOJSIUTUKE.
Co3gaHue CcOoBEepLUEHHOW cucTeMbl NPodecCUoHanbHOWM MOAroTOBKM U MOBLILLEHUIO
KOMNETEHUMA FOCYyAapCTBEHHbLIX CRyXallux B HacTosiee BpeMS ABNAETCS BaXKHOM
3agadven ons pasBuUTUS CUCTEMbI FOCY4apCTBEHHOIO ynpaBneHusi B TypKMEHUCTaHe.

YacTtoe nameHeHne TpeboBaHuin, NpeabsaBlseMblX K CUCTEME FOCy4apCTBEHHOIO
yrnpaBneHusi, oTBevarollen COBPEMEHHbIM PbIHOYHBIM NPeobpa3oBaHNAM U Bbi30BaM
rno6anbHOro pbiHKa, BbISBNASET HEOH6XOOMMOCTb HOBOIrO NoAaxoaa K NnpodecCnoHanbHoOM
NOArOTOBKE rOCYOApCTBEHHbIX crnyxawmx. B cBaA3M € Tem, 4TO cucTema
rOCydapCTBEHHOro  ynpaBfieHMsi  OCHOBbIBAeTCsA Ha  UMEPPOBOM  IKOHOMMUKE,
NHOPMALMOHHO-KOMMYHMKALUMOHHBIE  TEXHOMOMMM  OXBaTbiBAlOT BCE  CTOPOHLI
OOLLECTBEHHOM >KM3HW W OKasblBalOT 0Oonbloe BAMSHME Ha 3PPEKTUBHOCTb
ynpaBneHus.

B KoHuenuun passutus umppoBon 9KOHOMUKM B TypkmeHucTtaHe B 2019-2025
rogbl ykasblBaeTcss HeoOXoAUMOCTb NOArOTOBKN AN COBPEMEHHOW rocy4apCTBEHHOMN
CNyX0bl  KBaNMMUUMPOBAHHbIX  FOCYAAPCTBEHHbIX  CIy>KalluX, NPU3BaHHbIX
obecrneumBatb 9MMPEKTUBHOCTL U pasBUTME OCYLAPCTBEHHOrNO  yrnpaBfieHus.
OBnageHne HaBblkaMM  UCMNOMb30BaHMA  UMAQPOBLIX  TEXHOMOMMA  MO3BONSAET
rocygapCTBEHHOMY  crnyXalwemy npuHMMaTb OBOOCHOBaHHbIE  yrpaBneH4yeckune
peweHns, 3KOHOMUTb FOCYyAapCTBEHHbIE 3aTpaTbl WM BPeEMs, MOBbIWATb KayecTBO
rocydapCTBEHHbIX YCIyr, OKasblBaeMbIX rpaxgaHam nm OusHecy, a Takke pasBuBaTb
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rPaMOTHOCTb B 3TOM HanpasfieHMn B LienoM, 6e3ycrioBHO CnocoBCTBYET MOBLILLEHUIO
KayecTBa 1 9(pPEKTUBHOCTU rocy4apCTBEHHOIO yrpaBeHus.

[maBHOW 4YepToM MHGOPMaALMOHHOIO oblecTBa Mocne uHAycTpuanmsaumnm
ABNAeTCH npespaLlleHne nHpopmMmaumm B BaXKHENLLININ CTpaTern4eckui Nnpoaykr. B aton
CBA3M MHGOPMALMOHHbIE TEXHOSOMMN MpeBpaLlalnTCsd B OCHOBHOWM WHCTPYMEHT,
apuratesib, UCMonb3yeMbld roCyLapCTBEHHbIM yripaBrneHneMm ans agdeKTUBHOIo
YCTaHOBMEHNA B3aMMOLEWCTBUS Mexdy pasHbiMW CTopoHamn B obulecTse.
[MpyMeHsieMble B rocyJapCTBEHHOM YMpaBneHUM WHEMOPMALMOHHbIE TEXHOMOMu
CMOCOOCTBYIOT MOBLILLEHUIO KayecTBa BCEX BMOOB 9KOHOMWYECKOW AEeATeSIbHOCTU, B
TOM 4ucne packpbiTuio 6ornee MOBUITbHBLIX HanpaBfieHUA U HOBbIX BO3MOXHOCTEWN
rocydapCTBEHHbIX Yycnyr. 34ecb roCyfapCTBEHHble  CryXxawue,  MWCMonb3ys
NHPOPMALMOHHbLIE TEXHOSOMMN, HA OCHOBE pa3paboTaHHbIX NporpaMm 1 anropuTMoB
MOryT co3faBaTb cepBepbl 0a3 [aHHbIX, XpaHWUTb, W3MEHATb W nepegaBaTb
MHJOPMAaLMIO MO HA3HAYEHUIO, YCKOPSSICb BO BPEMEHM.

OcHosHOU 80rpoc, paccMmaTpuBaeMbini 8 cmambe. onpeaenieHne ponu
NHPOPMALMOHHO-KOMMYHMKALMOHHbBIX TEXHOMOMMYECKNX HABbIKOB, KOTOPbIE TPEBYTCS
C NepexooM Ha LMpoBY 3KOHOMUKY OT CryXaLlero, B 3aBMCUMOCTN OT 3aHMMaeMOoWu
B rocygapCTBEHHOW cry6e JOMKHOCTMW.

OBCYXOEHUE

B atonm cBA3n, paspaboTaTb nepedeHb HaBbIKOB FOCCRyXaluxX B OTHOLUEHWUU
NHGOPMALNOHHO-KOMMYHUKALUNOHHbBIX ~ TEXHOMNOrMMn n onpegeneHve ponu
COBPEMEHHbLIX MHMOPMALMOHHBIX TEXHOMOMMW B CUCTEME WX NPOGECCUOHANBHOM
NOArOTOBKM.

B ycnoBusx uMdpoBOM  3KOHOMUKM  3apybexHble  y4eHble  OTMevaroT
Heob6Xo0aMMOCTb OBYYEHUSA FOCYOapCTBEHHbBIX CRyXalmMX HaBblkaM WCMOMb30BaHUS
COBPEMEHHbIX LIMGPPOBLIX TEXHOMOMMN Ha paboyem MecTe.

Poccunckne yueHble K.Kpamep n A.Hoptpon (1989 r.) B cBoux Hay4HbIx paboTax,
OLIEHMB B3aMMOCBS3b rOCYy4apCTBEHHOM CIYy>K0bl ¢ MHGPOPMaLMOHHBIMU TEXHONOMUSMMU,
B YMCNe NepBbIX NPU3bIBAKOT K BKITHOYEHUIO HOBbIX AUCLMMNNWH N0 MH(OPMALMOHHBLIM U
KOMMYHUKALUMOHHBIM ~ TEXHOMOrMsM B y4ebHylo  nporpammy  NOArOTOBKM
rocygapCTBEHHbIX CyXallmx rno rocyaapcTBEHHOMY YNpaBneHuIo.

B cBoen Hay4Hou paboTte ydeHbi C.[Jayaec (2004 r.) yoenaeT ocoboe BHUMaHNE
HeobxoanumocTn pa3paboTkn bonee getanbHOM y4ebHOW NporpamMmbl NO yrnpaBneHuto
NHAOPMALMNOHHBIMU TEXHOMOMMAMWU U ero cTpaTternn, u B 3TOWM CBA3WN, aHIMUUCKKUE
yyeHble M. BbpayH v [x.BpyaHn (1998 r.) nogyepkmBatoT 60SMbLIYHO 3HAYMMOCTb
MCMNONb30BaHUS WHAOPMALMOHHbBIX TEXHONOrMN B CTpaTernvyeckom nnaHMpoBaHuUm
rOCyapCTBEHHbIX CryXXaLLluX.

AKKpeauTaumMoHHble opraHusaumMm — HaumoHanbHaa accounaums y4ebHbIX
3aBefEeHN, rOTOBSILLNX CNeumManmucToB No BONpocam rocygapCTBEHHOro ynpaBneHus u
agmuHuctpaTueHon gesatenbHocTu (NASPAA) n MexayHapogHasa accoumaumsa WKos n
NHCTUTYTOB agMuHucTpupoBaHus (UNDESA/IASIA) —npusHatloT MHMpOpMaUUOHHbIE
TEXHOMNOIMN KaK BaXKHbI KOMMNOHEHT 0bpa3oBaTefibHOM NporpaMmbl rOCYyAapCTBEHHbIX
cnyxawux, npeanaras BKnoYnTb UX B HEE B KQ4YeCTBE OHOI0 U3 OCHOBHbIX 35IEMEHTOB
y4yebHOro nyaHa NoAroTOBKN roCcy4apCTBEHHbIX CIyXXaLLluX.
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METOLOONOIMNnA

KoHeuHO, dhakTuyeckun 3arnyck HOBOW MOAEenn rocygapCTBEHHOro yrnpaBreHus
CBs3aH He Tonbko C obecnevyeHMemM BCECTOPOHHEro MNPUMEHEHNSA  LLUMPOKKX
BO3MOXHOCTEN UMNPPOBLIX TEXHOMOrMM B paboTe rocygapCTBEHHbIX OPraHoB, HO U
obecrneyeHneMm [OCTyna Takux TEXHOSIOMMM ONs BCEX CIIOEB HacerneHud. [naBHbIM
30eCb BbICTyNnaeT HEOOXOANMOCTb MPaMOTHOrO, YMESNOro UCNofb30BaHUS CryXXalumu
roCy4apCTBEHHbIX OpraHM3auun 1 rpaxgaHaMmm UHAOPMAaLMNOHHbBIX TEXHOMOMMIW, UNW,
roBopsi APYrMMu CroBaMu, HEKOTOPbIX HaBbLIKOB B 0651acTV «UMAPOBON KYIbTYpPbI»
roccrnyatlux n rpaxgaH.

Takum obpasom, OAns onpeaenieHnsl BaXKHbIX HaBbIKOB paboTbl roccnyawmx c
NHPOPMALMOHHLIMA  TEXHOMOMMAMMK, ObiNKM  NpPoaHanU3npoBaHbl  MeXAyHapoLHble
CTaHOapTbl akKpeanTaLMOHHbIX OpraHn3aumi, psag Hay4YHbiX paboT, a Takke MHOXECTBO
OOKYMEHTOB, perfnameHTMpylLwmx npodeccruoHanbHble TpeboBaHus, paspaboTaHHble
MuHucTepcTBOM Tpyda W coumanbHOM 3aluTbl  HacerneHna TypKMeHUcTaHa
TpeboBaHNA K [OOMKHOCTU TOCYyAapCTBEHHOrO cnyxawero. A Takke Obin M3y4yeH
NMEIOLLNNCS ONbIT YYEBHbIX KYypCOB, HanpaBfeHHbIX Ha co3gaHue MHGOPMaLMOHHOM
rPaMOTHOCTU Y CNeUnanunucToB No rocyaapCTBEHHOMY YrpaBiEHUIO.

B cBsa3u ¢ npoueccamu TpaHcdopmaumsamm no undposusanumm obLiecTsa, a Takke
B pe3ynbTaTe MpOBeAEHHbIX Hay4yHbIX uccnegoBaHu 6bin paspabotaH B hopme
MaTpuubl MNepeyeHb HaBbIKOB, HEOBXOOMMbIX rOCy4apCTBEHHOMY CRyXallemy B
3aBMCUMMOCTWN OT 3aHMMaeMon LOSMKHOCTWU. [na co3gaHusa uenocTHOCTU U NPOCTOThI
NOArOTOBSIEHHOrO NepeYvYHs HaBbIKOB NOBTOPSOLMECS HaBbIKM yaaneHbl U3 NepeyHs.

B HacToslwee Bpemsi 6onblUy0 YacTb MaTpuubl COCTaBUM HaBblkM B obnactu
NHPOPMALMOHHO-KOMMYHUKALIMOHHbBIX TEXHOMNOMI, Tpebyembix MMHMUCTEpPCTBOM Tpyaa
M coumanbHOW 3awWuTbl HaceneHus TypKMeHuUCTaHa OT roccnyxawmx. [naBHom
0COBEHHOCTbI0 MaTpULbl ABNAETCS Knaccudgukaumsi rocyaapCTBEHHbIX CryXalmx Mo
3aHnmaemon posmkHoctn. B cootBetctBUM ¢ TDS 704-2010 «[ocypapCTBeHHbIN
KnaccudpukaTop npodpeccuit paboumin 1 3agad criy>kawmx», yTBepXXAeHHbIN NpuKasom
[(MaBHOW rocygapcTBeHHOM cnyxObl « TypkmeHcTangaptnapbl» ot 10 gekabps 2010
roga Ne 201, rocygapCTBEHHbIX ChyXawux MOXHO pasfenntb Ha Takue rpynnbl, Kak
PYKOBOAUTENU, CreuManmcTbl 1 criyxatiyume.

[na onpegeneHns 0OCHOBHOroO HarnpasneHnsa paboTbl B paMmkax HaBbIKOB B 06racTu
NHPOPMALMOHHO-KOMMYHUKALMOHHbBIX ~ TEXHOMOMMA N LiefieHanpaBieHHOCTN  UX
MCMNONb30BaHNA, HaBblkM OblNM pas3geneHbl Ha YCrOBHbIE TPYMMbl: TEXHUYECKNe
(KOMNbIOTEPHbIE  HAaBblKM WM BbINOSIHEHUE  BbLIYUCIEHUN), KOMMYHWUKALMOHHbIE
(Mcnonb3oBaHME KOMMYHUKALMOHHBLIX BO3MOXHOCTEN MH(OPMALMOHHBIX TEXHOMOMN)
N ynpasreH4yeckme (ynpaBfeHUe BblYUCIIUTESTIbHBIMUA BO3MOXHOCTAMM U OKa3aHue
3SIEKTPOHHbIX YCIIyr).

MaTpuua, rae npefcTaBneHbl HaBbIKM roccryallero B 0b6ractm nHpopmaumMoHHO-
KOMMYHWKaLMOHHbIX TEXHOMOIMM B LMpoBN3OBaHHOM 06LLECTBE, UMEET CreayroLLni
Bug (tabnvua 1):
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Ta6bnuua 1. MaTtpuua HaBbIKOB rocyapCTBEeHHbIX ClyXalluxX
B 0611acTn MH(OPMaLIMOHHbIX CBA3EeUn

HaBblku XapakTep HaBbika |PykoBogutens | Cneumanuct| Cnyxawmn

Ncnonb3oBaHne MHGOpMauMoHHO- KOMMYHMKaLIMOHHbIN
KOMMYHWKALMOHHbIX TEXHONOrMm Ang
nogaepxaHus cessm n obmeHa
cBefeHnaAMM (3-noYTa, coumarnbHble
Meama 1 XXypHasnucTbl)

PaboTa B ogHoOM rpynne nocpeacTBOM | KOMMYHUKALIMOHHbIN
I/IH(bOpMaU,I/IOHHO-KOMMyHI/IKaLI,MOHHbIX
KaHal10B

BbinonHeHne TpeboBaHui, TEXHUYECKUN
npeabaABsSEeMbIX K YIpaBieHuto
AOKyMeHTamMu BO BpeMsi
Ncnonb3oBaHns MHPOPMaLIMOHHO-
KOMMYHUKALMOHHbBIX TEXHOMNOMI B
npoekTax

CnocobHocTb paboTbl ¢ MHTEpPHET- TEeXHU4EeCKni
pecypcamu (ocmumanbHble nopTtansi
rocyaapcTea v nopTarnbl, OKasbiBatoLne
00LLECTBEHHbIE YCNYTn)

Mcnonb3oBaHne cBegeHnin 6onbLUnx TEXHNYECKUN
pa3MepoB, KacarLmxcs
rocyaapCTBEHHOIO yrnpaBreHus,
MHOPMaUMNOHHbIX TexHornorun (OLAP;
OLTP)

Mcnonb3oBaHue cBeeHU pasnnyHbIX TeXHUYECKUM
WHTEPHET-UCTOYHUKOB B NPUHATUN
peLleHnin NpodeccnoHanbHbIX
BOMNPOCOB

OTBeTCTBEHHbIN NOAX0A K UCTOYHMKAM ynpasreH4eckuit
rocygapcTtea, B TOM Yucne
NHOPMAaLIMKN N TEXHONOTUAM

MoHUMaHNE 3aKOHHbIX U HOPMATUBHbIX | YNpaBneH4eckuil
TpeboBaHU NCNONb30BaHUA
coumanbHbIX Meava

CamocToATenbHOE BbINOMHEHNE ynpaBrieH4eckui
06s3aHHOCTEN rocyaapCTBEHHbIX
Crny>aLlux No okasaHuio rpaxxgaHam u
B13HEeCMeHaM 3MEKTPOHHbIX
NpaBUTENbCTBEHHbIX yCnyr

MpucoeanHeHne K N3BMEHEHUSAM, ynpaBneH4eckuit
npoucxogaLmm B MHPOPMaLIMOHHOM
chepe, n agantaums
npodgeccnoHanbHON AeATeNbHOCTU K
HUM

Mcnonb3oBaHne BO3MOXHOCTEN TeXHNYeCKni
MHPOPMALNOHHBIX TEXHOSTOMMA B
onepaTtMBHOM aHanu3e n OTBETE Ha
obpalleHnsa rpaxkaaH
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Mcnonb3oBaHne BO3MOXHOCTEN TEeXHNYeCKNi
MHPOPMALMNOHHBIX TEXHOSTOMMA B
ynpaBneHnm 4OKyMeHTamMu
HaBbiku ncnonbL3oBaHns TEeXHNYEeCKNi
MHOPMALNOHHO-KOMMYHUKALMOHHbIX
TEXHONOrn Ansi NOAroTOBKM
yrnpaBneH4YeCckMx JOKYMEHTOB
MoHnmMaHme nocrneaoBaTeNbHOro ynpaBneH4eckuii
COBEPLLEHCTBOBAHNA CBOUX 3HAHUI MO
NHPOPMaLNOHHO-KOMMYHUKALIMOHHBIM
TEXHOSOrMsM

OnpepeneHne B3anmocBsan pabounx ynpaBneH4eckuii
npoLeccoB NOCPeLCTBOM
MHOPMALNOHHO-KOMMYHUKALMOHHbIX
TEXHONOrnm

Mcnonb3oBaHne BO3MOXHOCTEN TeXHNYeCKni
MHOPMAaLMOHHBIX TEXHOSOTMA B
ynpaBneHum goroeopamm u
rocyapCTBEHHbIMU 3aKa3amm
KoHTponb 3a Ka4eCcTBOM 3MEKTPOHHbIX ynpaBrieH4eckuit
ycnyr, yooBneTBOpsoWmMX NnoTpebHocTn
rpaxkgaH B pamKax 3f1eKTPOHHOro
npaBnTENbLCTBA

YnpaBneHnue nogaepxaHmem ynpaBrieH4eckuit
MeXXBEJOMCTBEHHbIM OTHOLLEHWI B
paMKax 3NEeKTPOHHOIo NpaBUTENLCTBA
YnpaBneHne MmacluTabHbIMM MPOEKTaMn | YnpaBneH4eckun
N NporpaMmmMamu ¢ NOMOLLbIO
NHOPMaLNOHHO-KOMMYHUKALIMOHHbIX
TEXHONOrnm

BHegpeHne nHpopmaunoHHo- ynpaBneH4yeckuit
KOMMYHMKALMOHHbLIX TEXHOMNOMNIN B
CUCTEMY yNpaBfeHns Kagpamm

MonyyeHne noHATMs 06 obrayHbIX ynpaBreH4eckuit
TEXHOJOMMS U UX BO3MOXXHOCTSAX

YyacTtune B pa3paboTke HOBbIX ynpaBreH4eckuit
TEXHOJOr ynpaBneH1s rocyaapcTBoM

PaspaboTka ycTon4ymBbIX busHec- ynpaBneH4eckuit

Mofenen, CBA3aHHbIX C ONEeKTPOHHbIMU
npaBuTeENbCTBEHHbIMWU YCIlyramu, u
ydyacTtue B X peannsaumn

3AKITIOYEHUE

Takum obpasom, B HOBOE BpeMs, Korga pblHOYHAsi 3KOHOMMKA OnupaeTcsa Ha
MHAPOPMALIMOHHYIO U UUGPOBYKD TpaHCHOpMaLUMIO, U3MEHSAKTCH TaKke CcTaHOapTbl
KOMMeTEHUMN, NpeabsaBfigeMblX K rocyJapCTBEHHbIM cnyxawmm. dopmupoBaHue y
roccnyXxatiux HaBbIKOB, yKa3aHHbIX B MaTpuue, No3BofiseT JOCTUYb HUXECTeayoLWnx
Luenemn:

e BHeLpeHWN0 aPPEKTUBHBIX CUCTEM YNPaBreHUs, CNOCOOCTBYOLLNX JOCTUKEHMUIO

B CTpaHe JO0JIrTOCPOYHOro pa3BUTUSA U BbICOKOM MPOAYKTUBHOCTY;
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e MOBbILWEHNIO Ka4YeCTBa OOLLECTBEHHbIX YCMYr U MOSIBIEHNIO MX COBEPLUEHHbIX
BNOOB;

e 00eCcnevYeHnto CHMKEHUSI PUCKOB, B CBS3M C UCMOSb30BaHMEM TEXHOSIOrM Mo
MOBbILLEHMIO COLMArbHbIX YCIOBUN XU3HWU HaCeNeHUs;

e PACLUMPEHUIO BO3MOXHOCTEM CETU MHTEPHET, aBTOMaTU3MPOBAHMUIO

LEeHTpann3oBaHHOMY  YyMNpaBneHuK  BCEMW  BMAAMM  IKOHOMUYECKO

OEATENbHOCTY;

pa3BMBaTb NEePCOHANN3NPOBAHHbIE N NOTPEOUTENBCKNE PbIHKY;

noBbIWaTh 001y 3EKTUBHOCTL CYyOBHEKTOB 9KOHOMNYECKOW AEATENBHOCTY;

COBEPLUEHCTBOBATL 3HAHUA 3a cHeT 0ObMeHa UHopmaLmen;

e CHWKEHMIO KOPPYMUMOHHBIX SIBIIEHUMA.

B undpoBom obuiectBe, Nnpoucxoadalime U3MEHEHNS B YNpaBrieHWMU, Bbi3biBaOT
HeobXoOMMOCTb  MNepecMmoTpa  Npod)ecCUoHarnbHbIX  HAaBbIKOB ~ COBPEMEHHbIX
rOCyJapCTBEHHbIX CRyXawux W BKMIOYEHUS B WX COCTaB yMeHUs BnageTb
NHPOPMALUNOHHLIMKN  TexHonoruamn.  [JobaBneHne B NepevyeHb KOMMNEeTeHLMn
rocygapCTBEHHOrO crnyawero aTux TpebosaHuin, ByayT cnocobCcTBOBaTh MNOBbILLEHUIO
CKOPOCTU U Ka4yecTBa OKa3blBaeMbIX rOCYAapCTBEHHbIX YCYr HAaceNeHno, SKOHOMUM UX
BpemMeHn U1 cpeactBs. B pesynbrate MNOBbIWEHWST KA4YeCTBEHHOrNO  YPOBHS
rocygapCTBEHHOrO yrnpasneHus, bygeT cnocobCcTBOBaTb NOBLILLEHNIO 3 FEKTUBHOCTD
9KOHOMMKM B LIENOM.
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